10.

1.

12.

13.

14.

R-Toun

g~ RESORT
PHAN THIET

NOI QUY & QUY PINH CUA KHACH SAN
HOTEL RULES AND REGULATIONS

Kinh gri Quy khach,
Vi mét méi treong nghi duwdng van minh tai Khu nghi duédng K-Town Resort.
Xin Quy khdch hang lvu y mét sé diém sau:

Dear valued guest,
We would like to maintain a peaceful and civilized environment for all guests at K-Town Resort.
Please kindly note the following guidelines:

. Quy khéch vui ldbng xuét trinh hé chi€u hodc cén cudc cong dan dé€ lam tha tuc nhén phong tai qudy Lé tan.

Guests are required to present their passport or ID card for check-in at the Reception desk.

. Quy khdch vui ldong xép hang va wu tién phu ni¥, tré em va ngu@i I&n tudi.

Guests are kindly requested to queue up and give priority to women, children, and elderly guests.

. Lwu y gilr trét tw khu vuc phong khdéch, khu vuc cdng céng, tranh lam phién dén khdch xung quanh.

Guests are reminded to maintain order in the guestroom area and public areas, and to avoid disturbing other guests.

Quy khdéch tu bdo qudn tu trang, tién bac trong khu quan thé va phong khéch.

Guests are responsible for safeguarding their personal belongings and valuables in their room and throughout the resort.

Khéng mang vii khi, chdy chdy ng, cdc chét gay nghién, vat nuéi hodc thwc phédm cé mui véo phong nghi.

Khéng ndu nuéng, gidt la trong phong nghi.

Weapons, explosives, drugs, pets, and smelly foods are not allowed in the guestrooms.

Cooking and laundry are also prohibited in the guestrooms.

Mai dam, ma tay va danh bac dwéi moi hinh thirc déu bi nghiém cdm trong khu nghi dwéng.

Prostitution, drug use, and gambling are strictly prohibited in the hotel.

Khéng thay déi, di chuyén dé dac trong phong hodc tir phong nay sang phong khdéc.

Trwo'ng hop tai san, dé dung trong phong bi mat, hdng do chi quan Quy khdéch sé phdai boi thwong 100% gid tri.
Guests are not allowed to mouve or rearrange furniture in their room or transfer it to other rooms.

Any damage or loss of hotel property due to negligence will be charged at full replacement cost.

Phong khdch san la phong khéng hut thudc. Quy khdach vui long khéng hit thudc trong phong.

Phi khi* mui thuéc 1a sé dwoc cdng vao héa don khi trd phong.

Hotel rooms are Non - Smoking rooms. Please do not smoke in room. The deodorization fee will be added to your bill upon check out.
Xin vui long khéng thay déi phéng hodc dwa thém ngudi vao phong khi chwa déng ky trwdc véi Lé tan.

Guests are not allowed to change rooms or bring additional guests without prior notification to the Reception desk.

Né&u cé ngudi than dén tham, Quy khach vui ldong dang ky tai Lé tan dé bé tri no'i ti€p dén.

If visitors come to the resort, guests are requested to register them at the Reception desk for further arrangements.

Thoi gian nhdn phong la tir 14h00 chiéu va trd phong la trwédc 12h00 trua.

Trwong hop trd phong muén sé duoc dp dung mirc tinh phi theo quy dinh.

Check-in time is from 2:00 PM and check-out time is before 12:00 PM. Late check-out will be charged according to the hotel’s policy.
Trwdc khi réi khach san, Quy khdach vui long thanh todn toan bé cac héa don va tré lai chia khéa phong cho Lé tan.
Thé khéa mat sé dwoc dp dung murc tinh theo quy dinh.

Check-in time is from 2:00 PM and check-out time is before 12:00 PM. Late check-out will be charged according to the hotel’s policy.
Khéng mang thirc dn va/hodc dé uéng dwoc mua bén ngoai vao Khdach San. Néu mang thirc dn va dé uéng dwoc mua bén ngoai vao

Khdch San, Khdch can théng bdo cho BQL Khdch San dé kiém sodt/thanh todn phi dich vu bé sung cho khéch san la 1.175.000 déng/lan.

Déng th&i, Khdch San sé khéng chiu trach nhiém vé van dé vé sinh an toan thuc phdm khi Khach sir dung dé én va/hodc dé udng khéng
phéi do Khéch San cung cdp. Khdach vui long ki "Gidy mién trir trach nhiém" khi dwoc Khdch san dé nghi néu sir dung nguén thuc phédm
khéng do Khdch san cung cdp.

Do not bring food and/or drinks purchased from outside into the Hotel. If you bring food and drinks purchased from outside into the Hotel, you need to

notify the Hotel Management Board to control/pay an additional service fee of VND 1,175,000/time. We will not be responsible for food hygiene and safety
issues when you use food and/or drinks not provided by the Hotel. Please sign a "Liability Waiver form" when requested if you use food sources not provided

by the Hotel.
Khéng mang cdc loai tréi cay, thwc phdm ndng mui (sdu riéng, mit, cdc loai mém...) vao trong phong Khach San.
Do not bring fruits or strong-smelling foods (durian, jackfruit, fish sauce, etc.) into the hotel room.

CHUC QUY KHACH MOT KY NGHI VUI VE!
BAN QUAN LY K-TOWN RESORT

WE WISH YOU A PLEASANT STAY WITH US!
MANAGEMENT BOARD OF K-TOWN RESORT



